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T'OJIMIIEH JOKJIAJ

32 OLIEHKA HA y/JI0BJIETBOPEHOCTTA HA MOTPeOUTEIUTE HA AIMUHUCTPATUBHHU YCJIYTH B
AreHuus 3a nyOJJMYHUTE NMPEeANPUATUHSA U KOHTPOJI 3a 2022 .

I. YBox

FogumHuAT JOKIax HA AreHI M 32 MyOJMYHNTe npeAnpusaTUs U koutpoJa (AIIIK)
3a 2022 r. e U3roTBeH U MyO0IMKYBaH HAa MHTEPHET CTPAHMIIATA HA areHIUATA B U3IIbJIHCHUE HA
ui1. 24, an. 8 ot HapenOara 3a agmuHucTpatuBHOTO 00CyxkBane (HAO).

JlokiianbT € M3rOTBEH B CHOTBETCTBUE ¢ MeTojoorus 3a U3MEPBAHE M YIPABJICHUE
YIIOBJIETBOPEHOCTTAa Ha moTpeOuTenure Ha MuHHCTEepCckH cbBeT Ha PemyOnumka Bearapus u B
u3bJIHeHHe Ha OOLuTe CTaHJapTH 3a KadecTBO, peryiameHTHpanu B Ilpmiioskenue Ne 7 kbM
gi1. 20, ain. 1 or HAO.

IlenTa Ha mpOy4YBAaHETO M M3MEPBAHETO HA YJOBJIETBOPEHOCTTA Ha MOTPEOUTENIUTE OT
IIPEIOCTABSIHUTE aAMUHUCTPATUBHU YCIYTU € NIOBUILIABAHE KAYECTBOTO HA aJMUHUCTPATUBHOTO
o0cCITy’)KBaHe, HACOYCHO KbM BCUUKH ITOTPEOUTEIH.

Cermacio Hapenbara 3a aIMHUHHCTPaTHBHOTO OOCTY)XKBaHE MOTPEOUTENl € BCEKH
TpaXIaHWH WM OpPTaHU3alMs, KOUTO 3asBsIBAT W/WJIM TOJI3BAT aMHUHHCTPATUBHO OOCITy)XBaHE
ype3 3asABJICHUSA/MCKAHUS 3a UW3JaBaHEe HAa WHAWBUIYAIHM aJIMHUHHCTPATUBHU aKTOBE 32
IIPEIOCTABSIHE HA AJIMUHUCTPATUBHU YCIYTH, 3a W3BbPILIBAHE HA JPYrd aJIMUHUCTPATUBHU
JEUCTBUS 10 UCKaHUs, YBEIOMIIEHUS U JEKJIapalii, KOUTO ca IMPEIBUIEHN B HOPMATHUBEH aKT,
CUTHAJIU, KON U APYr'H W/WIM KOUTO OCHIIECTBABAT KOHTAKT /JIMYHO WJIM IO JIPYT HauuH/ 1O
MOBOJ] aIMUHUCTPATUBHOTO OOCITyKBaHE.

B croTBercTBUE C BBBEACHWTE HOBM HOPMAaTUBHU H3UCKBaHMs Ha Hapenbarta 3a
aAMUHUCTpaTUBHOTO obOcmyxkBaHe mpe3 2020 r., ¢ [Iporokonuu pemenuss Ha V3nbIHUTETHUS
cbBeT B AIIIIK Osxa akTyanu3upaHu M M3MEHEHU BbTpelnHuTe npaBuia 3a opraHu3alus Ha
aJIMMHHUCTPATUBHOTO 0OCITy’KBaHE W XapTaTa Ha KJIMEHTA.

Hapen ¢ 1s10cTHOTO a/MMHUCTPAaTUBHO 0OciyBaHe OT LleHThpa 3a aAMUHUCTPATUBHO
obcnyxkBane /LIAO/, cprinacHo nmyOinukyBaHus B uHTepHeT crpanunara Ha AIIIK Choucbk Ha
aJIMUHUCTPAaTUBHUTE YCIIYyTH, NPEAOCTaBIHM OT AreHIMs 3a NyOJUYHUTE MNPEANpHUITUS U
KOHTpPOJ, YCIYrMTE€ BIIMCAaHU B pas3aen ,Peructsp Ha yciayrure Ha AJIMUHUCTPAaTUBHUSA
PETUCTBD, Ca KaKTO ClIe/Ba:

1. [IpenocraBsiHe Ha AOCTHIT 0 0OIIECTBEHA HH(MOPMAIIHS.

2. N3naBane Ha ynocToBepenue 3a ocurypureinex ctax (YII 3).

3. UznaBane Ha ynoctoBepenue 3a ocurypureineH goxoa (YII 2).

4. WN3paBaHe Ha yAOCTOBEpPEHHUs] 3a JIMMCA HA 3a0bJDKEHUSA, MPOU3THYAIIM OT
HEU3IIbJIHEHWE HA NPUBATU3ALIMOHHUTE JOTOBOPH BBB Bpb3Ka C Wi. 78, an. 2 oT 3akoHa 3a
J'bp>KaBHATa COOCTBEHOCT.



B otroBop nHa peructpupanute B AIIIIK 3asBienus or morpeduTenu 3a U3BBLPIIBAHE
MMOCOYCHUTE AJMHHUCTPATUBHU yciyru mpe3 2022 1. Osixa u3gazgeHu 28 yIOCTOBEPUTEITHH
JOKYMEHTa M MPeAOCTaBeH AOCTBI /10 obmiecTBeHa nHpopMmaius, Kakto cieasa: 10 mo 3akoHa
3a J0CTBII N0 obOmecTtBeHa uHbopmarmsa, 12 mo wi. 78, an. 2 oT 3akoHa 3a Jbp)KaBHATA
COOCTBEHOCT, 1 6p. YII-2 u 5 6p. VII-3.

B AIIIIK e ch3gameHa BB3MOXKHOCT 3a OOpaTHa Bpb3Ka C MOTPEOUTENUTE, Ype3
npujaraHe Ha METOAM 3a O0OpaTHa BpPB3KA, OINPEIACICHH B HOPMATUBHUTE JIOKYMEHTH.
[Tomydaenata wH(OpMamus OT oOpaTHaTa Bpbh3Ka € aHAIM3WpaHa, OOCHIEHA U 3aeqHO C
pe3ynTaTuTe OT U3MEPBAHETO Ha YJIOBJIETBOPEHOCTTa U MPEANPUETHTE JACUCTBUA 32
o100psiBaHe Ha aIMUHUCTPATUBHOTO 0OCTYXBaHE € OTpa3eHa B HACTOSIILIUS JOKJIA].

I1. U3mepBaHe HA yI0BJIETBOPEHOCTTA HA MOTPeOUTEINTE

[Ipunaranero Ha MeToAWTE 3a OOpaTHAa BpB3Ka 3a ChOMpaHe HAa MHDOpPMALMS U TIPU
W3CclieIBaHe, M3MEPBaHe U YIIPABJICHUE Ha YAOBIECTBOPEHOCTTA HA TIOTPEOUTEIUTE OT KAYeCTBOTO
Ha agMuHUCTpaTUBHOTO 00cyxBaHe B AIIIIK e cboOpaszeHo ¢ n3nckBaHusTa Ha Wi. 24, an. 2 u
an. 3 or Hapenbara 3a aJMUHHUCTPATHBHOTO OOCITyXBaHe, METOIOJIOTHITA 32 M3MEpBaHE WU
yIOpaBlieHUE  YAOBIETBOPEHOCTTa HAa  HOTpeOWTenuTe, BbTpemHnTe mpaBuia  3a
aamuHucTpatuBHOTO 00cmykBane B AIIIIK u Xaprara Ha kiHeHTa.

N3cnenBanero Ha yIOBJIETBOPEHOCTTa HAa TMOTPEOUTENHTE C€ OCBHIIECTBSIBA 4Ype3
W3MOJ3BaHe U MpUJIaraHe Ha CIeTHUTE METOAM 3a 0OpaTHa Bpb3Ka:

1. U3BbpiIBaHEe HA AHKETHU NTPOYYBAHUS
. [IpoBexmane Ha KOHCYNTAIIUU ChC CITYKUTEIUTE
. I3BbpmiBane Ha HaOIIOI€HUS IO METO/A ,,TAEH KJIMEHT"*
. AHanu3 Ha CUTHAJIM, MPEJIIOKEHUS, KAIOU U TTOXBAIH
. AHanmM3 Ha MEIUMHU MTyOJIUKAITUN
. [IpoBexk1aHe Ha KOHCYNTAllUU ChC 3aMHTEPECOBAHUTE CTPAHU
. Onucanue Ha BT HA TOTPEOUTENS
8. OcurypsiBaHe Ha IOCTOSTHHA TeledOHHA JIMHHUS 32 BPBh3Ka ¢ MOTPEOUTENUTE
10.0curypsiBane Ha IPUEMHO BpPEME Ha IPAKJIAHU U OpraHU3aIuu

NN R W N

11.Ananu3 Ha BTOpryHa UHPOpMALIHS

[Inanupanoro u u3pbpmieHo npoyusane B AIIIIK mpe3 2022 r. Geme cpoOpa3eHo ¢
npuetute npomeHu B Hapenbara 3a agmuHuctparuBHoTO oOciyxkBane (/B., 6p. 9/31.01.2020
r.) u oOxBalla NPEJOCTAaBSIHETO Ha BCHUYKH YCIYTM M JEHMHOCTH MpH aAMHUHUCTPATUBHOTO
o0cClTy’)KkBaHE B areHLUsATa, KaTo ce oOpbllla BHUMaHHE BHPXY €(EeKTUBHOCTTa Ha Ipoleca Ha
[IpUJIaraHeTo Ha OOLIUTEe HOPMATHBHU M3MCKBAHUS U CIIa3BAaHETO HA CTAHJAPTHTE 32 KauecTBO
Ha aJMMHUCTPATUBHOTO OOCIYyXBaHe M BBBEXKJAHE Ha MEXaHW3MHU 3a oOpaTHa Bpb3Ka upe3
u3cienBaHe e(heKTUBHOCTTA Ha MpoIieca 10 MPHJIaraHeTo M.

N3cnensanero npe3 2022 r. ce miuaHupa U MpPOBEAE B paMKUTE Ha (DYHKIHMOHAIHUTE
3aAbJDKCHUST Ha  JAUPEeKIus ,, AIMUHUCTpAaTHBHA', BKIIOYUTETHO Ha ,lleHTbpa 3a
aIMUHUCTPATUBHO OOCITY>KBaHE .

AHKETHHTE MIPOYYBAHUS B areHIMUsITa C€ U3BBPIIBAT Ype3 MOMbJIBaHE HA aHKETHU KapTH,
710 KOUTO NOTpeduTennTe uMat 10cThll B LleHThpa 3a aAMUHUCTPATUBHO O0CTYyXBaHe Ha 4 eTax
B ajgMuHuUcTpatuBHata crpaaa Ha AIIIIK wa yn. ,,Bpa6ua*“ Ne 23. HacoueHu ca KbM BCHYKH
NOoTpeOUTEeN Ha YCIYTM C L€l HW3CJe/BaHe CIAa3BaHETO Ha CTaHJApTUTE 3a KayecTBO Ha



oOciyxBaHeTo. [IpenocraBeHa € Bb3MOKHOCT Ha BCUUKHU >KEJTACIIH Ja MONBJIHAT aHKETHU KapTH
Y J1a TY TTOCTaBAT B cnenanHa Kytus npu [{AO. Kaptute ca aHOHUMHH.

[Tpe3 2022 r. ca mocThIwIM § MOIBIHEHU aHKETHU KapTu ¢ (popmupanu no 10 BeIpoca
BBB BCAKA, ChC CICAHUTE TEKCTOBE U MIOCOYEHU OTTOBOPU:

1. Jocera u3znon3Banu i cte ycayrure, npeapoctapsau ot AIITIK 7 : 2- na u 6- He.

2. Kak nonyuyuxte nHpopManus 3a aIMUHUCTPATUBHATA YCIIyTra, KOATO monspare ? @ 5-
Ha MHTEPHET CTPAaHUIATa, 2- MPH MOCEIIEHHE B areHIusITa u 1- no renedona.

3. Kak ompenenare mHpopmanuara Ha TabJIOTO B crpajara Ha areHuusita ? :  6-
pa3zbupaeMa u u3depraTesiHa U 2- He MOra Jia mpeneHs.

4. KakBa jombiHuTenHa uHbopMalus OUXTe jKeJald Ja ce MocTaBu Ha Tabioto ? : 2
NpEeIOKEHUsT - 00pasmy OT JOKYMEHTH /3asBJICHHsS, MO0, (GOpMyJsipu/, CBBbpP3aHH C
MIPEIOCTaBIHUTE YCIIYTH.

5. Konko Bpeme wu3uakaxTe, 3a Ja pasroBapsTe cbc cayxurens oT LlenTspa 3a
anmuHHECTpaTHBHO o0OcyxBaHe /[IAO/ ? : 7- He ce e Hanarasno aa yakam, 1- 7o 10 MmunyTH.

6. JloBomHu 1w cte oT Obp3uHATa ¢ KosiTo Bu obOcimyxBar ciryxkurenute ot [TAO ? 7- na,
1- He Mora J1a TIpereHsl.

7. Cnopen Bac, cnyxurenure ot LIAO, kouto Bu 006cimy)BaT 10CTaTh4HO KOMITIETEHTHHU
nu ca ? — 6- na, 2- 6e3 OTroBop.

8. Oxazano nu Bu ©Oe HYXHOTO CBHACWCTBHE M KakBO Oelle OTHOIIEHHUETO Ha
cinyxutenute Ha LIAO u AIIIIK ? : 5- nma, coyXUTensAT ce OTHECE KOPEKTHO U CBOEBPEMEHHO
U3BBPIIM HY)KHUTE JCUCTBUSA, 3- Ja, CIYKUTEIAT HAMpaBU HYKHUTE Pa3sICHEHUS U MOMOTHA 3a
OTCTpaHsBaHE Ha JIOITYCHATUTE MPOITYCKH.

9. Mo, oleHeTe KauecTBOTO Ha aJMMHUCTpaTHUBHOTO oOciyxBaHe B AIIIIK ? : 1-
OTJIMYHO, 5- 100po, 1- He Mora ja npeueHs, 1- 6e3 oTroBop.

10. Koii acriekT oT 00CIIy’)KBaHETO CMsTaTe, Y€ ce HyXkJae OT MOoJOOpEeHHE M KaKBH ca
Bammre npenopbsku ? — 2- 10CThI 10 UH(OPMALHSL.

Ot HampaBeHMs aHaIM3 [0 H3HECeHaTa WH(opMalus € BUAHO, Y€ MpeodsagaBar
MOJIOKUTEITHUTE MHEHUs U OLIEHKM 3a KayecTBOTO HAa aJMMHUCTPATUBHOTO OOCIyXXBaHE B
AIIIIK.

[TpoBexxmaHuTEe KOHCYNTAIMM CBHC CIY)KUTEIUTE Ca HAa HHUBO DPBKOBOJIEH CBHCTaB H
pPabOTHH CPEIU ChC CIYKUTEIUTE OT 3BEHOTO 32 aJMUHUCTPATUBHO 00cTyxBaHe. OOCHKIaHO €
o/1I00psiBaHEe Ha YCJIOBHSTA 3a MO-AOCTBHIIHO M KAaYECTBEHO OOCIy)KBaHE Ha MOTPEOUTEIHTE,
OCUTYpsIBaHE Ha OMTOBHU M KaHIIETAPCKU YCIOBUS, 00pa3ly Ha TIOKYMEHTH, KakTO U 00ydeHHe Ha
nepcoHana or IIAO 3a moBuinaBaHe Ha KOMIIETEHTHOCTTA, HM3HCKBaHe 3a JI0OpOHaMEpEeHO
OTHOILICHHE M OKa3BaHE Ha ChbACHCTBUE NpPU IOIMBJIBAHE HA JIOKYMEHTH, KOHCYIATHpaHe U
noJ00psiBAaHE Ha CPOKOBETE 3a MPEJOCTaBSIHE Ha HEOOXOIMMHTE YCIYTH, YAOCTOBEPEHUS U
JTOKYMEHTH.

[IpoyuBanero mo merona ,,taeH kiaumeHT B AIIIIK ce u3BbpmIBa B CHOTBETCTBHE C
Mertoponorusita 3a MPOBEXAaHE HA MPOydYBaHe, pazpaboreHa OT MHCTUTYTa MO TICHXOJIOTHS.
CayxdTennuTe OT 3BEeHOTO 32 aJIMUHUCTPATHBHO OOCITY)XBaHE ca 3all03HATH, Y€ TIXHATa IEHHOCT
MOJKE J1a c€ MpOBEpsiBa OT TAHW KJIMEHTH W ca WHCTPYKTHUPAHU 32 M3UCKBAIIOTO CE€ OT TSIX
KOMIIETEHTHO ¥ JOOPOHAMEPEHO OTHOIICHUE U MTOBEICHHE.

IIpe3 2022 r. nupekTOpbT HA AUPEKUUS ,,AIMUHUCTPATUBHA' U TJIABHUSA CEKpPETap Ha
AIIIIK perynsipHO ca U3BBPIIBAIN IPOBEPKH KaTO MOTPEOUTENN HA a]MUHUCTPATUBHU YCIYTH,



IIPU KOUTO HE ca KOHCTATHPAaHH HECHOTBETCTBHSI ChC CTAHAAPTHTE U MPOITYCKH B OTHOIICHUETO
1 00CITy’)KBaHETO.

[Ipn wu3BbpHIEHUS aHAIW3 Ha CHTHAIM, NPEIOKEHHs, KalOM U TOXBaIH €
KOHCTaTUPAHO, Y€ B areHIMATa HE Ca MOCTHIIBAIN CUTHAIIHN, TIPEAJIOKEHHS U )Kajl0u BB BPB3Ka C
aJIMHHHUCTPATHBHOTO 0OCITy>KBaHE.

C paboreumre B lleHThpa 3a aIMUHHCTPATUBHO OOCIYXBaHE ca MPOBEXKIAHH
MIEPUOINYHU ChOECEeIBAaHMS U O0yICHHUSI.

[Toctemm ca 4 ycTHU moxBaiu crpsamo ciyxurenud ot [{AO, kakto u 1 oTiauyna u 5
n00pH OIIEHKH OT aHKETHHUTE KapTH 3a aJIMUHUCTPATUBHOTO OOCIYXBaHE, MPEIOCTaBEHO OT
areHuusTa.

[Ipu u3BbpuIeHaTa oT MHcnekTopata Ha MUHUCTEPCTBO HA UKOHOMHKATAa M MHTyCTPHUSTA
npoBepka npe3 M. Mait 2022 r. 6eme koHcrarupano, ye B AIIIIK e cwh3manena opranusanus,
OCUTYpSBAIl] HEMIPEKbCBaEM pexuM Ha padora Ha LIAO u mpu mHCHIEKIMATA HE ca YCTaHOBEHU
MIPOIYCKH OTHOCHO peknMa Ha pabota Ha LIAO, xato naentnyna uapopmamus e o0sBeHa U Ha
MHTEPHET caiiTa, AJIMUHUCTPATUBHUS PErUCThpP, BhTpemnuTe npaBuia u Xaprara Ha KIMEHTa.

Ot ananu3a Ha MeauitHUTE MyOnMKanuu mpe3 2022 r. He ca WACHTUDUIIMPAHT MeIUHHH
MIPOSIBH U OIICHKU B HAIMOHATIHU MEAWH, PAJNO0, TEJICBU3UA, IE€YaTHU U3/1aHusl, THPOPMAIMOHHU
areHlWy, OHJIAalH U3JaHKs, COLMATHA MPEXH U IPYTH, Kacaelly Halluyhe Ha MyOJInyeH HHTepec
CHPSMO aJIMUHUCTPATUBHOTO 0OCTy>KBaHE B areHIIUATA.

I11. YnpaBJ/ieHne Ha y/10BJIETBOPEHOCTTA HA NMOTPeOUTeIUTe

AHanu3bT Ha pe3yJNTaTUTE OT IPOYUYBAHETO 3@ yJOBJIETBOPEHOCT IOKa3Ba, Y€ MajKa yacT
oT HOTp€6I/ITCJII/ITC Ha YCIIYT'U MPOABABAT AKTHBHOCT IIPH IIOIIBJIBAHCTO HAa aHKCTHUTC KapTHU U
IIpH JaBAaHCTO HA OLCHKU U MPEATIOKCHUA 3a HOI[O6p5[BaH€ Ha aIMUHUCTPATUBHOTO O6CJ'Iy7KBaH€
B AIIIIK. IlpeoGnanaBamiaTa 4acT OT OLIEHKUTE ca TOJIOKUTEJIHM, KOETO Hajara M3BOja, 4e
AreHnusTa 3a MyOJIMYHUTE MPEANPHUATHS M KOHTPOJ CHa3Ba KPUTEPUHUTE M CTAHIApTHUTE 3a
3aKOHOCBHOOPA3HO, TOOPOCHBECTHO U OE3NPUCTPACTHO aIMUHUCTPATUBHO OOCITYKBaHE.

B Ilentspa 3a agmunuctpatuBHO oOciyxBaHe Ha AIIIIK ca ocurypenn HeoOXxoauMuTe
OMTOBHU YCIIOBUS, TOCTBII, TEXHUKA U 000pYABaHE, KaTO CIYXHUTEIUTE B LIEHTbpa ca 00y4YeHHU 3a
II'bJIHO, KAYECTBCHO M HW3BBPIIBAHC HA HGO6XOI[I/IMI/ITG YCIyru B U3HUCKBAIIUTE CC HOPMATHUBHU
CPOKOBE.

Bprpemnute npaBuiia 3a aJMUHUCTPATUBHOTO OOCIyXBaHe, BbTperiHure npaBuia 3a
JIOKYMEHToOOOpoTa, Xaprara Ha KiMeHTa, CHucbka Ha MPEJOCTaBSIHUTE YCIYyTH Ce
aKTyalnu3upaT ¥ M3MEHEHSAT CBOEBPEMEHHO NpU HEOOXOAMMOCT M IMpOMSHAa B HOpMaTHBHATa
6a3a.

PazpaGorenata u BHeJpeHa HoBa HHTepHeT crpanuna Ha AIIIIK ¢ BkiaroueHu nBa
OCHOBHHU paszjiena — KoMIUIEKCHO aIMUHUCTPAaTUBHO 00CTyKBaHE U AJIMUHHUCTPATUBHU YCIIYTH,
C BKJIOYEHH BBTPEUIHHM HOPMATHUBHH JOKYMEHTH, HHQOpMamus, QGopMmMyiaspu H 00pas3iu
(GyHKIIMOHHMpA HOPMAJIHO.

OcBeH Ha MACTO B arcHuusATa € OCUrype€Ha M Bb3MOXXHOCT 3a IMOJaBaHC Ha 3asBJICHUA,
MOJIOH, CUTHAJIH, JKaJIOH U MPEJIOKEHUS UYpe3 eICKTPOHHO JEIOBOJICTBO.

Ocurypen e neced aoctel 10 [JAO — ¢ acaHchOp U O CTHIAOUINA A0 4-TH €Tax, Cle]
3alMCBAaHE B KHUTaTa 3a IOCETUTENN U IMPENOCTaBSHE Ha IMPOIYCK. 3aTPyAHEH € AOCTBIIBT Ha
Mmscto B [JAO Ha nuua ¢ HamaleHa JIBUraTelHa aKTMBHOCT, ITOPaJu HENOCTAThUYEH pa3Mep Ha
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MOJIE3HOTO MPOCTPAHCTBO Ha HAJIMYHMs acaHchop. Ch3maneHa € HeoOXxoawmaTa OpraHHu3alvs,
MIPH TTOCEIICHNE TTOCOUSHUTE JIUIA J1a ObaaT He3abaBHO oOcTykeHH oT npeacTaButen Ha [[AO B
rapTepa Ha crpajara.

Ex3zemmuisip oT cnuchbka Ha aJMHHUCTpPATUBHUTE yciyrd, npegoctaBiHu ot AIIIIK e
MOCTaBeH Ha WHQOPMAIMOHHOTO TabJ0 MpH maprepa Ha BXoja Ha areHnusara, B LJTAO u mpu
MSICTOTO 32 TIOCETUTENH, KBJETO Ca OCHUTYPEHH HEOOXOJAMMHTE HOPMATHBHH JOKYMEHTH U
bopmysipu.

Ha Bxopna Ha arenuuara € MOHTUpaHa U 0003HaYEHa KyTHS 32 CUTHAIM U MPEIJIOKEHUS], a
1o Bxona Ha [1AO - KyTus ¢ HaJIMYHHM 32 MONBJIBAHE aHKETHU KapTH 3a MPOyYBaHE HA MHECHUETO
HBa rpakJIaHUTE OTHOCHO aIMUHUCTPATUBHOTO OOCITY)KBaHE.

B AIIIIK ca BbBeneHH HEOOXOIMMHUTE MPOTUBOCTIMIEMUYHU MEPKH, IPU Cla3BaHE Ha
yKa3aHUATA Ha METUIIMHCKUTE OPraHH M CJIek0aTa 1o Tpy10Ba MEIUIIUHA.

IV. leiicTBus 3a nogo0penue

[Ipe3 2023 r. mpoabikaBa MPHJIATaHETO HAa MEPKUTE 3a IOBHINABAHE KAYECTBOTO M
epeKTUBHOCTTa Ha agMuHHCTpaTHBHOTO OOciyxBane B AIIIIK. C ocobeHo BHMMaHue me ce
M3BBPIIBA aKTyanu3upaneTro Ha nHrepHeT crpaHunara Ha AIIIIK. Ille ce moTepcu BB3MOXKHOCT
3a BbBEXJaHE Ha Oe3JIaTeH MHTEPHET JOCTBI 3a MOTPEOUTEINTE Ha YCIYTH, BKI. €JIEKTPOHEH
nocThIl 10 uHpopManusTa 3a ycinyrute. Llle ce akTyanusupa aHKeTHaTa KapTa, KaTo C€ OCUTYpHU
U eJIEKTPOHEH JI0CThI 3a nombiBaHe. Llle ce akTyanusupaT u npenocTaBaT oOpas3lH 3a MoJi3BaHe
OT IoTpeOuTeNnuTe Ha BCUUKM yciyry, npeaoctassuu oT AIIIIK. Ille ce npoBene NONBJIHUTETHO
o0y4eHHe Ha 3BEHOTO 3a aJMHUHUCTPATHBHO OOCITyKBaHe, ¢ Tocieasail koutpoit. e ce 3acumm
KOHTpOJIa 3a HaOJNIOACHHE IO MeTona , TacH kiueHT . llle ce Thpcu aKTUBHO MHEHHETO Ha
noTpeOUTENUTE, KaTo 3a IeNTa e Ce MOMyJsIpru3npa U HachpyaBa MpPEJOCTAaBIHETO HA 0OpaTHA
BpbB3Ka.
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